




Model # OSSIM-TP-3
Wiring Diagram
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Oil Smart® Technology since 1995.
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Drawing 1054

Use Copper Conductors Only 
Temperature ratings of conductors is to be 60°C (167°F) 
Branch circuit protection shall be provided by the installer: 
Must be sized according to pump/motor manufacturing specifications.



Warranty:

See Water® Inc. warrants that the See Water Control Panel will be free from defects in material and 
workmanship for a period beginning as of the date of purchase for three (3) years. Replacement of the panel 
and/or components is only at the sole discretion of See Water Inc. This warranty is valid only when the 
product is installed in strict compliance with the manufacturer's installation instructions. See Water, Inc. 
will in no way be responsible for the reliability of any pump that is connected to or operates with See 
Water, Inc. products. See Water, Inc. will replace the panel when it is returned to See Water's factory, 
postage prepaid with proof of original purchase included. It is imperative that in no way, can any 
components/parts be removed from the control panel during installation. Any alterations/additions/changes 
to the panel will result in a void warranty. Failure to properly install and test this product can result in 
personal injury or equipment malfunction. 

©Copyright 2011 See Water, Inc. All Rights Reserved.  

Problem Possible Cause Solution
Pump Control does not activate The Oil Smart Switch will not Make sure phase and neutral are
the pump. Pump does not run. function with incorrect polarity. not reversed.

Loose connection in control panel. Confirm all connections are tight
or electrical system. and secure.
Non-Conductive Water Test pump switch with fingers per
(Highly Filtered Water) the instructions (See Page 2)
Defective Control Replace Control

Pump Control is not operating Problem with electrical system Check electrical circuits for 
properly; not consistant or common neutrals;
staying on. may cause switch to not function

correctly.
Control Panel Wiring Problems Do not run DC conductors 

through same conduit as AC
conductors. Circulating current
can cause problems.

Control is not clean of conductive White plastic case must be kept clean.
material. Clean with alcohol or an oil base

product: kerosene, solvent.
Control is mounted to metallic pipe Keep control (1" to 2") clear of 

any metallic material. Mount to pvc 
pipe or wrap electrical tape 
between pipe and switch.

Float switch attached to pump Float switch must be removed,
secured in manual operation, or
replaced with correct pump.

Defective Control and/or Pump(s) Replace Control and/or Pump(s)
Alarm will not activate Power supply failure Confirm separate 120V power to

circuit board. Can be jumpered 
from incoming power on pump 
terminal if 120v is available.

Defective Alarm Sensor Replace Alarm Sensor
Loose connection in control panel. Confirm all connections are tight
or electrical system. and secure.

Pump will not turn on or pump is Incorrect match on control panel Confirm correct pump voltage and
not functioning properly. and pump. wires matched to correct control

panel
Loose connection in control panel. Confirm all connections are tight
or electrical system. and secure.
Defective Pump(s) Replace Pump(s)

Oil Smart Control Panel Troubleshooting Guide

Any technical questions on this product should be directed to See Water, Inc at 888-733-9283.




